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Rationale 
At The Gatwick School all staff, children and parents are fully committed to ensuring the safety and well-
being of all within the school community. We work hard to provide a happy and secure environment 
that is supportive, and allows all children and adults to achieve their very best. 
 
The Aim 
The aim of our school anti-cyber bullying policy is to ensure that pupils can use ICT, particularly mobile 
phones and the internet, to learn in a supportive, caring and safe environment, without fear of being 
bullied. Bullying is anti-social behaviour and affects everyone; it is unacceptable and will not be 
tolerated.  Some features of cyber-bullying are different from other forms of bullying.  
 
 
Definition 
Cyber-bullying is the use of ICT, particularly mobile phones and the internet, deliberately to upset 
someone; It can happen at any time and is an invasion of home/personal space, intruding into spaces 
that have previously been regarded as safe or personal.  
 
Cyber-bullying is an aggressive, intentional act carried out by a group of people, or by an individual.  
 
There are 7 identified categories of cyber bullying:  

• Text messaging bullying  

• Picture/video clip bullying via mobile phone  

• Phone call bullying via mobile phone  

• Email bullying  

• Chat room bullying  

• Bullying via websites  

• Bullying through instant messaging  
 

People who cyber-bully may attempt to remain anonymous and this can be extremely distressing for 
those being bullied. The person cyber-bullying may never be in the same physical space as their target.  
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Some instances are known to be unintentional and cyber-bullying can be the result of a lack of empathy 
(something sent as a joke may be deeply upsetting or offensive to the recipient) or a lack of awareness 
of the consequences, for example, saying something negative.  
 
What can The Gatwick School do about Cyber-bullying?  
Clear advice should be given to students about this issue and the following guidance should help pupils 
to minimise the risk of becoming a victim:  
 

• Always respect others - be careful what you say online and what images you send.  
 

• Think before you send - whatever you send can be made public very quickly and could stay 
online forever.  

 

• Treat your passwords with care and keep them to yourself and only give your mobile number or 
personal website address to trusted friends.  

 

• Block the bully - learn how to block or report someone who is behaving badly (social networking 
sites should provide support with this).  

 

• Don't retaliate or reply!  
 

• Save the evidence - learn how to keep records of offending messages, pictures or online 
conversations.  

 

• Make sure you tell an adult you trust (for example, a family member or your teacher), or call a 
helpline like ‘Childline’ on 0800 1111 in confidence.  

 

• Finally, don't just stand there - if you see cyber-bullying going on, support the victim and report 
the bullying.  

 
Cyber-bullying and the law  
Education law: The school community has a duty to protect all its members and provide a safe, healthy 
environment. The Education and Inspections Act 2006 (EIA 2006) outlines legal powers which relate 
directly to cyber-bullying. The EIA also provides a defence for school staff in confiscating items such as 
mobile phones from pupils  
 

• Civil and criminal law: There are laws that apply to harassing or threatening behaviour, or 
menacing and threatening communications. Some cyber-bullying activities could be criminal 
offences under different laws:  

 

• The Protection from Harassment Act 1997  
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• The Malicious Communications Act 1988  
 

• Section 127 of the Communications Act 2003  
 

• The Public Order Act 1986  
 
What should we, as a school, do to help?  
At The Gatwick School we will do 3 things:  
 

1. Support the person being cyber-bullied  
 
2. Investigate incidents  
 
3. Work with the cyber-bully and implement sanctions  

 
Obviously, many cases of cyber-bullying will not involve pupils or pupils at the school, other than in the 
role of the ‘victim’. In such cases, if a pupil reports a problem to you, involve parents and other pastoral 
carers within the school in order to support the student; however, unless the ‘cyber-bully’ is also a 
student at The Gatwick School there will be a limit to what the school can do to prevent the problem 
and, whilst the school will do all it can to support the pupil involved, the onus will fall upon the 
parents/carers or the police to investigate the case further.  
 

If, however, a ‘cyber-bullying’ incident involves students at The Gatwick School  in both the role of 

‘victim’ and ‘cyber-bully’, then this will be a matter for the school to investigate fully and any sanctions 

and punishments will be issued in line with the school’s usual policy on bullying. In such cases, the Head 

of School will need to be involved; parents/carers will also be involved and, if the cyber-bullying offence 

can be proven, it will be recorded by the school and, should the case be so severe as to be classified as a 

criminal offence (see above), the Police will also be informed of the incident. 


